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Improving Reliability in the Water Industry 
 
Presenters: Brian Spence, Scottish Water  
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The theme of this year’s Scottish Conference is Improving Reliability in 
the Water Industry. The aim is to provide an introduction to the factors 
which impact on reliability and availability of water and wastewater plant 
and equipment. Exhibitors and Equipment suppliers will also provide 
demonstrations and case studies relating to reliability improvement or 
product enhancements. 
 
Morning Session: 
 
09.00 – 09.10 Welcome and Introduction  

Brian Spence (Scottish Water) 
 
09.10 – 10.10  Understanding Pumps, Systems and their relationship to reliability and availability. 

(Dennis Goodlad, Pump Centre) 
 
10.10 – 10.30  Two Exhibitor Presentations 
 
10.30   Refreshment Break 
 
10.50 – 11.50  Water Industry Strategy for Operation & Maintenance  

(Jim Frail, Scottish Water plus Scottish Water Contractors TBC) 
 
11.50 – 12.10  Two Exhibitor Presentations 
 
12.10 – 13.30  Lunch and Exhibition 
 
Afternoon Session: 

 
13.30 – 13.50  Two Exhibitor Presentations  
 
13.50 – 14.15  Fault Prevention through Best Practice in Design – Part 1 

(Dennis Goodlad, Pump Centre) 
 
14.15 – 14.35  Two Exhibitor Presentations 
 
14.35  Refreshment Break 
 
14.55 – 15.20  Fault Prevention through Best Practice in Design – Part 2 

(Dennis Goodlad, Pump Centre) 
 
15.20 – 15.40  Questions and Answers 
 
15.40   Close 
 

Who Should attend? 
The content of the presentations will be of interest to everyone involved in the Water Industry.  
 
For more Info Contact:  Jim Eaves on 07968 707 753 


